
   

   

 

Pet Stay Agreement and Guidelines 

To ensure a comfortable stay for all our guests, we kindly ask for your understanding and cooperation with the following 

guidelines: 

• Only dogs weighing up to 15kg are allowed, regardless of breed. 

        *Please note: Cats are not permitted. 

• Pets must be well-trained (no biting, excessive barking, jumping, or inappropriate toileting). 

        *Please ensure your pet does not disturb or pose a risk to other guests. 

• A maximum of two dogs per room is allowed. 

• In accordance with the law, pets must have received rabies and combination vaccinations prior to arrival. 

 Please submit a copy of valid vaccination certificates in advance or present them at check-in. 

• Pets must not be at risk of transmitting zoonotic diseases. 

• Outside of guest rooms, pets must be kept in a fully enclosed carrier when moving through public areas. 

 Please ensure no part of the pet’s body is exposed from the carrier. 

• Pets are not allowed in restaurants, bars, wellness areas, or banquet halls. 

 However, pets are welcome at the terrace seating of Restaurant P72 on the 1st floor. 

• If your pet relieves itself outside the guest room, please notify a staff member immediately. 

• When walking your dog outside, please be mindful of traffic and others. Owners are responsible for cleaning up 

after their pets. 

• After outdoor walks, please clean your pet’s paws before returning to the room. 

• A pet accommodation fee of ¥10,000 per pet per night (including tax and service charge) will be charged. 

• If you leave your pet alone in the room, please ensure your pet is securely placed in the carrier you have brought. 

• Room cleaning and minibar replenishment will be conducted only when guests are present or when pets are 

taken outside. 

        *Please inform housekeeping of your preferred time in advance. 

Please take care to prevent any damage to the building, furniture, or amenities caused by your pet. In case of damage, 

compensation may be required. The hotel is not liable for any harm caused by your pet to other guests. 

I acknowledge that I have read and understood the above terms and agree to abide by them during my stay. 

Guest Name:                                                    

Pet Name:                                                      

Emergency Contact (Required):                                    

Signature:                                                       

Date:                                                            


